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Dear Customer,

The packaging industry has seen increased paper prices, and this is reflected in
the market paper indices. Additionally, we continue to experience continued
underlying inflationary impacts across labour, transport and energy costs.

As a result, we are writing to inform you that we will be increasing prices effective
for all deliveries made on or after May 1st, 2026.

We would like to thank you for working closely with us during this period as we
continue to strive to bring you the highest levels of quality and service.

Your account representative will be in touch shortly to agree your revised pricing
details.

We thank you for your valued business and continued support.

Yours sincerely,

Sarah Bell

SMI Speciality Cluster and Retail Marketing Business Director
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